
����������

����������		��

����



����
��

������������������		��

����������������������������

��

������

��������

�

�

���������	����������	�
���

�����������
�
���
����
�

����������	��
������	�������������������	���������� !�
�

���"�� � � ��������������
�#����"�� � $�����%������$&��
��'"�� � � $�%���())�)$��
�

�*+���"�� � ��,#-��+�����
�	�	�.
#./0�
�

������ � � ���������� !"!#�#$�"%�&'�
� �

�� � �����+��������	�	���	#/1�
�

���	��2�3#"����� ��$�44))�
�#+1��2�3#"� ��%��(%�



East Kilbride & District Dementia Carers Group

Report and Financial Statements

for the year ended 31 March 2017

Charity number: SCO18844

Company number: SC377236



East Kilbride & District Dementia Carers Group

Contents

Page

Charity information 1

Directors' Annual Report 2 - 9

Independent Examiner's Report 10

Statement of Financial Activities 11

Balance Sheet 12 - 13

Notes to the Financial Statements 14 - 22



East Kilbride & District Dementia Carers Group

Legal and Administrative Information

Page 1

Charity name East Kilbride & District Dementia Carers Group

Charity registration number SCO18844

Company registration number SC377236

Directors Archie Buchanan * Chairperson

Christine Montgomery * Vice - Chairperson

Carole Richards * Secretary

Sarah Young * Treasurer

Management Committee Susan Bennie

Margaret McNab

Elizabeth Hossack

Denise McTernan

Janette Sime

Company secretary Carole Richards

Principal office and 169 Pine Crescent, Greenhills

Registered office East Kilbride

Glasgow

G75 9HJ

Website address www.dementiacarers.co.uk

Independent examiner Alan Cunningham C.A.

Alexander Sloan

Accountants and Business Advisers

38 Cadogan Street

Glasgow

G2 7HF

Bankers Bank of Scotland

PO Box 18

41 Princes Mall

East Kilbride

Glasgow

* also members of the Management Committee



 

 

 East Kilbride & District Dementia Carers Group 

 

 Directors' Annual Report 

 for the year ended 31 March 2017 

 Page 2  

 

The Directors present their report and the financial statements of the charity for the year ended 31 March 

2017. 

 

Directors 

The Directors of the charitable company are its Trustees for the purpose of charity law and throughout this 

report are collectively referred to as the Directors. 

 

The Directors serving during the year and since the year end are detailed on page 1. 

 

STRUCTURE, GOVERNANCE AND MANAGEMENT 

 

Governing document 

Until 30 September 2010, East Kilbride & District Dementia Carers Group was an unincorporated 

organisation and a recognised Scottish Charity (No. SC0018844).  

 

East Kilbride & District Dementia Carers Group, was incorporated on 21 April 2010 (No. SC377236) as a 

company limited by guarantee and governed by its Memorandum and Articles of Association. On the 

company obtaining recognition as a charity by the Office of the Scottish Charity Regulator (including 

permission to use the same charity number as the unincorporated organisation), the Net Assets of the former 

unincorporated organisation were transferred on 1 October 2010 to East Kilbride & District Dementia 

Carers Group ("the charity"). 

 

Appointment of Directors 

New Directors are appointed at the discretion of the Board and take part in an induction programme which 

aims to familiarise them with the charity's values, aims and objectives together with its day-to-day 

operations, in addition to clarifying their statutory responsibilities as Directors of a company limited by 

guarantee and as Trustees of a charity. There is no fixed term for directorship. 

 

The Directors are the charity's Office Bearers and also members of the charity's Management Committee. 

 

Organisational structure 

Together with the other members of the Management Committee, the Directors are responsible for the 

administration and financial affairs of the charity. The members of the Management Committee are 

appointed by the company's members and are required to retire after a three-year term but are eligible 

thereafter for re-appointment.  The Directors and members of the Management Committee serve the charity 

on a voluntary basis.   

 

Brian Doig, Manager, oversees the day-to-day operations from the charity's Daycare Centre in East 

Kilbride. 
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OBJECTIVES AND ACTIVITIES 

The objects of the Group are to promote any charitable purpose for the benefit of the inhabitants of East 

Kilbride District and the surrounding areas and in particular the advancement of education, the furtherance 

of health and the relief of poverty, distress and sickness of the said inhabitants, especially those who suffer 

from dementia type illness and their carers.  

 

Membership of the Group is open to all members of the general public, subject to management approval. 

 

ACHIEVEMENTS AND PERFORMANCE 

 

Significant highlights, events and developments of note during the year include the following: 

Care Inspectorate Grades 
With no inspection in the last reporting period, our grades remain at 5, 6, 5, and 6.  

 

Care and Support:                               6 and 5 = Graded 5 

Environment:                                     6 and 6 = Graded 6 

Staffing:                                           5 and 6 = Graded 5 

Management and Leadership:               6 and 6 = Graded 6 

 

The most recent inspection report is available to the public from our office or website. 

 

Environmental Health Inspection 

The Environmental Health Department carried out an unannounced inspection in March 2017, just 6 months 

after our last one. Again, we successfully achieved a PASS certificate. 

 

Staff Benefits 

Bi-monthly Complimentary Therapy sessions in the workplace are provided for staff and volunteers. In a 

time of ever increasing demands upon the workplace, we feel that it is crucial to look after the wellbeing of 

our staff and volunteers. Staff and Volunteers are provided with a free lunch within day-care. 

 

Living Wage Employer 

We are registered as a Charity and NOT for profit, but we pay and train core staff to carry out our duties 

and as such are a local employer. Continuity is important, and 5 of our core staff have been with us for a 

combined 72 years, ranging from 11 to 23! We do not use agency workers. 

 

EK Dementia Carers Group remains an accredited Living Wage Employer. 

This means that every member of staff in our Group earns not just the 

minimum wage, but the Living Wage. The Living Wage is an hourly rate set 

independently and updated annually, based on the cost of living in the UK. In 

Scotland, it is currently £8.45. You can find out more about the Living Wage 

by visiting www.livingwage.org.uk 
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Workplace Pension 

In line with new legal requirements, the Directors set up a Workplace Pension Scheme via The People's 

Pension, which is operated by B&CE Holdings Limited. 

 

Our Declaration of Compliance has been filed with The Pensions Regulator under the Pensions Act 2008 

and we are meeting all legal obligations. In year one of the Scheme, the charity was legally obliged to 

contribute 1% of earnings into the pension of employees who elected to join the Scheme. This year sees the 

employer’s contribution increasing to 2%. 

 

Outings 

We had over 360 trips and outings in the last year, ensuring that our service users remained an active part 

of their community. Outings included: local golf driving ranges; local café’s; Transport Museum and The 

Kelpies; Picnics in Luss and Callander; Antiques Centre in Doune; Kelvingrove Museum and Art Gallery; 

The Peoples Palace; The Winter Gardens; Glasgow Airport; barge trips on the Forth and Clyde Canal; The 

Falkirk Wheel; Scotland Street School Museum; Strathclyde Park; Clyde Valley Garden Centres; Rouken 

Glen Park; Glennifer Braes; Whitelees Windfarm; Troon, Largs and Saltcoats for fish teas; The Burrell 

Collection; Mugdock Country Park; Muirshiel Country Park; cinema afternoons; and Drumpellier Park.  

 

Our National Trust for Scotland membership was renewed, giving us access to a wider range of places, 

including the Museum of Country Life, The David Livingston Centre, Greenbank Gardens, and Pollok 

House. 

 

We involve the Service Users in planning the outings, and ensure the selected environment is appropriate 

for enhancing the quality of life of our Service Users. 

 

In particular, we would like to thank the following venues for their hospitality, service and support: 

Moncreiff Church Coffee Room; The Village Centre; Flowers of Scotland in the Clyde valley; Hunter Café 

in Calderwood; Broadlees Golf in Chapelton; and Teahouse on the Loch in Gartcosh. 

 

We have also escorted individual Service Users on a number of 1-1 outings for practical things such as 

haircuts, hospital appointments, opticians and doctors’ appointments. Our role is very much about removing 

barriers and restrictions, and enhancing quality of life for our Service Users. Our centre is regarded as a 

base for activities, but it is about Inclusion – not Seclusion!  

 

We believe that people with dementia should continue to be an active part of their local community, and 

our role is very much to do whatever we can to enable that to happen. 

 

Our small numbers (maximum of 6 Service Users) means that our skilled staff team can work at making 

this core aim a reality within our service, and in a personalised manner. We can combine Group activities 

and outings with individualised care and outings. 
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Carers Support Group and Memory Café 

Our Carers Support Group continues to meet monthly and new members are most welcome. The carers 

who attend planned a range of speakers and social nights for our 2017 programme. Average attendance in 

2016/17 was around 12 carers at each monthly meeting. The Carers Support Group meets in our Centre at 

7pm on the first Tuesday of every month. 

 

The Memory Café continues to be attended by between 20 and 40 people monthly. Run in partnership with 

Alzheimer Scotland and NHS Community Mental Health Team, it has also helped to increase our profile 

in the community and has been one of our main referral sources. The Café meets at 1pm on the Second 

Wednesday of the month in the Village Centre. Again. There is a range of guest speakers and new for 2017 

is the use of a Music Therapist. 

 

Social Events 

We aim to provide a range of social events that allow carers to mix in a relaxed environment where they 

are more likely to form bonds with other carers – leading to informal support networks. We have tried to 

link some of these events into social occasions that engage the wider community, giving people with 

dementia and their carers a good night out for a subsidised cost, whilst engaging with the public. These also 

help us to ensure that our Service Users have the opportunity to be a part of their local community. 

 

Our Carers Support Group has had a BBQ and a cheese and wine party. These events are very popular and 

allow Carers to form a close supportive bond. Other events have included: 

- That Swing Sensation played our annual Swing Band Night at the Ballerup Hall to over 200 

people. 

- Singer Katee Kross performed twice for us, having performed to 14,500 people in the Wembley 

Arena!  

- Yesterday Once More with Dave Marshall was a great night of nostalgia and laughter. 

- The annual Christmas Party took place at the Inn on the Stroud. We are indebted to the East 

Kilbride Community Trust for covering the cost of the Christmas party including the lunch for over 

60 people. 

- Monthly Race Nights in The Oystercatcher.  

- A Bingo Night was held in St Brides and another is planned for the British Legion.  

- A star-studded Comedy Night is also planned for the Legion in September. 

 

Re-decoration of Centre and Upgrades 

- Hall and Sitting Room. 

- New carpeting in hall, stairs and landing. 

- Garden. 

 

Publicity 

Our local presence has been significantly increased this year thanks primarily to the EK News which has 

featured us on a regular basis. We are indebted to them for helping to keep us in the public eye and for the 

recognition they gave us when making the award for service to the Community.
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Our website is regularly updated, and is a great source of publicity and information to the public. As well 

as links and news updates, anyone can download our policies and Care Commission Inspectorate reports 

free of charge. We are indebted to volunteer Iain McAteer for designing and maintaining our website. 

 

The Group has continued to develop our contact network through our Facebook page, which can be 

accessed by typing in “EK Dementia Carers Group” in the search facility. This helps us communicate with 

a wider audience, and has been invaluable when publicising events. The number of people following our 

Group has increased from 654 in June 2016 to 951 in July 2017, an increase of 45%. 

 

Community Support 

We are deeply indebted to Marks & Spencer in Kingsgate who adopted us as their Charity Partners for 

the 2016 / 2017 period. A number of bag-packs and other fundraising opportunities resulted in them 

presenting us with a cheque for £14,549.22 in May of this year. Over and above that, they helped us to raise 

awareness and provided us with vital publicity opportunities. 

 

Our partnership concluded in June this year when a team of volunteers from Marks & Spencer in 

Kingsgate visited our centre and gave our garden a complete makeover, making such an incredible 

difference. This remarkable partnership helped us not just survive, but thrive! Thank you, M&S Kingsgate. 

 

We are also very much indebted to the Bank of Scotland Foundation. They very generously awarded a 

grant of £5,000 to us this year towards core costs. Over and above that, a number of Bank of Scotland 

employees were able to help out at our bag-packing events, for which the Bank of Scotland Foundation 

made further donations to us. 

 

Amongst others, the East Kilbride Rotary Club, The Oystercatcher Hungry Horse in Lindsayfield, 

Mentholatum, EK Credit Union, Clyde FC Community Foundation and EK Community Trust all 

contributed to our Group in a significant way this year, and we are indebted to them. 

 

We are indeed indebted to every single person who contributed to our cause: whether by taking part in a 

sponsored event; sponsoring someone who was supporting us; collecting pennies in a jar; hosting collecting 

tins; helping out at bag-packing and bucket collections; arranging coffee mornings and afternoon teas; 

attending our fundraising events; making donations by monthly standing order; and making one-of 

donations. From the smallest to the largest sum, every penny has counted. 

 

As one door closes, another one opens, and in July 2017 we were thrilled to be announced as the new 

Charity Partners of Sainsbury’s Kingsgate. We look forward very much to working with the team there to 

raise awareness, funds and the profile of our charity. 

 

We do NOT pay fundraisers or Directors, our Management Committee take no expenses, and our admin 

is carried out by volunteers. This means that every penny received or saved goes directly into providing 

over 11,000 hours care and support to people with dementia and their carers each year. 
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Policies 

Our Group has continued its practice of regularly reviewing and revising our Policies and Procedures, and 

has made great efforts to ensure that those using and benefiting from our service have their input into these 

revisions, through consultation with Carers and Service Users at Forums and Support Group meetings. In 

line with our target, all policies have been reviewed and updated within the last 3 years. 

 

Workplace Experience and College Placements 

The Group has afforded Workplace Experience placements to senior pupils from St Andrews and St Brides, 

Duncanrig and Calderglen High Schools as part of our awareness raising within the community and among 

young people. These placements have been very popular and beneficial. 

 

We also continued partnership working with South Lanarkshire College in East Kilbride by supporting 

students on placement. 

 

Statistics 

· In total, an estimated 850,000 people in the UK have dementia.  

· There will be over one million people with dementia in the UK by 2025.  

· This will soar to about two million by 2051. (www.alzheimers.org.uk, July 2017) 

· It is estimated that there are 90,000 people in Scotland with dementia, (3,200 under 65) and that 

the figure is expected to double in just one generation. (Alzheimer’s Scotland, www.alzscot.org 

July 2017) 

· Of the 32 Local Authority areas in Scotland, South Lanarkshire has the fourth highest prevalence 

of dementia (est 5,577 people), with only Glasgow (8,116), Edinburgh (7,647) and Fife (6,661) 

having more. In actual fact, Lanarkshire as a whole (10,460) has over 28% more people with 

dementia than the highest region in Scotland (Glasgow). (Alzheimer’s Scotland, www.alzscot.org 

July 2017) 

· There are 670,000 unpaid carers of people with dementia in the UK. (www.carers.org July 2017) 

 

Opportunity 

The need for flexible person-centred care provision has never been greater, and yet we are the only 

voluntary sector day-care provider in East Kilbride for people with dementia. We are run by the local 

community to serve the local community thanks to the incredible support of the local community.  

 

We are looking to recruit enthusiastic volunteers to join our Management Committee and help us 

continue to be at the forefront of dementia care.  

 

If you or anyone you know has experience of business management, accountancy, fund raising, or if you 

have a caring attitude and can spare a few hours per month, you can help.  

 

Please contact us for further details. 

 

At Pine, we like to think of ourselves as a "Co-operative of care and compassion.” Co-operatives only work 

when everyone plays their part. Do you have a part to play? 
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FINANCIAL REVIEW 

 

Per the Statement of Financial Activities on page 11, the charity reported Net Income (i.e. a Surplus) for 

the year of £3,628 (2016 - Deficit £8,748) and total unrestricted Funds of £57,764 at 31 March 2017. 

 

Reserves policy 

The Directors' policy is to maintain Unrestricted Funds, i.e. funds not committed or invested in fixed assets, 

at a level that equates to approximately six months of unrestricted expenditure. At 31 March 2017, the 

charity's Unrestricted Funds per the General Fund on page 11 amounted to £57,764 which, although below 

the required level, was acceptable to the Directors. 






































