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Quality of Care and Support:              5 

Quality of Environment:                      5 

Quality of Staffing:                               5 

Quality of Management & Leadership :  5 
 

These were the results of our Care Com-
mission inspection which took place on 
May 28th 2009. 
 

Under the new grading system, there are 6 
possible grades for each area inspected, 1-6, 
being unsatisfactory, weak, adequate, good, 

very good and excellent respectively. 
Our new grades show that we are ‘very 
good’ in all areas inspected. 
 

The full report will be made available on 
our website once it has been finalised by 
the Care Commission. It will also be 
freely available in paper form from our 
office. All previous inspection reports are 
also available. I would encourage you to 
check these out, either via our own site 
or the Care Commissions, at:  

www.carecommission.com 
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I wonder how many of 
you watched Mary Protas 
in the recent T.V. series 
“Mary Queen of Charity 
Shops”. 
 

Mary was tasked with a 
challenge to implement 
change and make a dif-
ference.  
 

She was “given” one of a 
chain of charity shops 
and challenged to in-
crease the benefit it pro-
vided to the charity.  
 

It is fair to say that the 
shops had not been doing 
anything particularly 
wrong, but had been me-
andering along and fol-
lowing the same culture 
of virtually every other 
charity shop, but the 
needs of the charity were 
increasing and the shops 
had failed to adapt and 
keep pace. 
 

Mary’s challenge is not 

dissimilar to what we as 
care providers now face, 
the real challenge is to 
overcome any fear of 
change, move out from 
our comfort zones, and 
recognise that change for 
the right reasons, and 
managed correctly, will 
benefit everyone. 
 

We are not going to stop 
what we are currently do-
ing, but we are going to 
increase the care opportu-
nities that we offer, nev-
ertheless, it is still 
change. 
Everyone at “Pine” rec-
ognises the positive dif-
ference we can make by 
expanding on the range 
of care provision that we 
offer, and we also recog-
nise that the front line 
care staff must play a ma-
jor role in identifying and 
implementing additional 
opportunities. 
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Mary met many stum-
bling blocks on her chal-
lenge, and I am sure we 
will as well, but her for-
ward thinking, self belief, 
and determination to suc-
ceed won through in the 
end, and so will we…..
we will  make a differ-
ence. 
 

When we stand at the 
starting line of change we 
must focus on the finish-
ing line, and not on the 
hurdles we have to clear 
to get there. 
 

In the next issue of Pine 
Patter we will advise you 
how to follow our pro-
gress via our website. 

 

 

John 
Vance 

Chairman  
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Committee 
2009/2010 

Chair  
John Vance 
Vice Chair 
Janette Sime 
Treasurer 

Sadie Young 
Secretary 

Carole Richards 
Elected members 

Susan Bennie 
Elsie McCrossan 
Margaret McNab 

Liz Craig 
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· �������
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�
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�������	����	
�������	 58,000 
and 65,000 people 
in Scotland with 
dementia,  to be-
tween 102,000 and 
114,000 by 2031. 	

	

· In total, an esti-
mated 700,000 
people in the UK 
have dementia. 
There will be over 
one million people 
with dementia in 
the UK by 2025. 	
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