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Many of you will be aware increased income to remail required minimum level, and
of the recent media report: viable. the opportunities for external
surrounding what | can only activities and outings we
describe as examples of af provide for our service user’'s
palling care practices. is far in excess of what any

: very clear vision on the stan other local day-care provider
While there are many exam- dards of care we would pro offers

ples of both excellent care V|de,_we believed that De- firmly believe that work-
staff and care practices an mentia Care was best prc ing to minimum standards is
proc_edures, it should be con v!ded in a small homely en- not an option; it is not in the
cerning to aII_ of us that_there vironment, and our staff to best interests of the people
are a minority of _provu_llers client ratio would be set at ¢ that we are privileged to care
who seem to be either finan level where we could pro-
cially constricted, and/or vide personalised care fo
profit driven, and as a resul every one of our service us Our recent Care Commission
the standard of care provide: ers. inspection score of 19
falls far bglow what a vulner- Unlike many other care pro- (which | believe is the hig.h-
able section of our commu- id : est of all the day-care provid-
nity have a right to expect. viders, our staff to client ra- ; i i }
tio is set at a level that jc€rs in East Kilbride) is testa
Our Group is not exemptwell above the recognisec ment to the high standards of
from the severe financial minimum levels, the training our care provision, and also
pressures that are impactin and qualifications that our to the skill and dedication of
on the care sector, and yee staff participate in and our care team.
on year we have to generat achieved is well above the

When our Group was
founded in 1991 we had ¢

John Vance, Chairman
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John Vance, Peter Molloy of our systems and proce Check out the Volunteer
and Brian Doig attended ¢ dures, and an interview Centre website at
reception at SLC Head- with our manager and ¢
quarters in Almada Stree volunteer.

to accept the above awar
on behalf of the Group.

www.solve.org.uk

As well as being excellent

publicity for the Group, it

Of the ten voluntary or- is evidence of the high

ganisations receiving standards of policies anc

awards, only two procedures within the

(ourselves and the WRVES Group, as well as the way

Hairmyres Hospital Shop) in which we implement

received the Quality Stan- them. Brian, Peter and John
dard Plus award. The Our thanks to all at gcejving the award from

award was made follow- SoLVE for the nomination Provost Russell Clearie.
ing a very thorough audit gnd award.
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