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CARERS GROUP

Care Commission Inspection Report

The Care Commission has now sent out a draft report from the inspection that was carried
out on Monday 1* December 2008. The report has been accepted as accurate by ourselves,
and is now being finalised.

In the inspection, we were awarded the following grades:

e Quality of Care and Support 5 Very Good
* Quality of Environment 5 Very Good
* Quality of Staffing 5 Very Good
* Quality of Management and Leadership 4 Good

The Inspection Report is a public document, which is displayed in our centre and is
available from the Care Commission and local libraries. Copies of all previous inspection
reports are available from our office upon request. Anyone can access these reports.

If you would like to receive a copy of the most recent Care Commission Inspection
report, please either complete the tear-off slip at the bottom of this page and return it to
the above address, e-mail us, or phone the office and request one.

Alternatively, all Care Commission inspection reports can be accessed online as follows:
Go to www.carecommission.com

Select: Care services

Select: Care services list

Enter Service Number: CS2003001410

From there, by clicking on the Groups name, you can access all information on the Group
held by the Care Commission, including our Quality Grades, and access copies of all
inspection reports.

The most recent report is not yet available online, but as soon as it is, a link will be
provided from our own website.
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Please send me a paper copy of the Groups Inspection report from December 1" 2008
Name:

Address:

Accepted as a Charity by the Inland Revenue: Ref SCO 18844


http://www.carecommission.com/

